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An independent, general insurance broker network providing a range of  
innovative and unique products and services for general insurance brokers.



Introduction
Established in 2005, we are a successful, business solutions 
company serving independent general insurance brokers 
across the UK.

We have an in-depth understanding of the challenges that 
insurance brokers face in today’s increasingly regulated 
environment. 

Our success is driven by delivering bespoke and practical 
solutions that help our Members win and retain clients whilst 
maximising the cost-effectiveness of their business. 

We provide an innovative range of products and services 
that enables our Members to compete more successfully in a 
complex and challenging insurance market. 

With an establised and loyal membership, our enviable 
position within the insurance broker market is testament to 
our business model and the support we deliver.

Through our membership of community brokers, we support 
the placement of over £300 million GWP. 

We can help you...

1 Answer Network Ltd, Unit A1 Chaucer Business Park, Dittons Road, Polegate, BN26 6JF
Tel: 01323 819250 or Email: info@1answernetwork.com

1 Answer Network Ltd, Unit A1 Chaucer Business Park, Dittons Road, Polegate, BN26 6JF
Tel: 01323 819250 or Email: info@1answernetwork.com

mailto:info%401answernetwork.com?subject=
mailto:info%401answernetwork.com?subject=


The Network Proposition
Our team of highly experienced and trusted advisors provide 
independent first-hand industry experience built up over  
many years across a range of disciplines from which you can 
directly benefit.

We understand the challenges of broking in today’s 
increasingly regulated environment and deliver bespoke and 
practical solutions to help brokers both win and retain clients, 
whilst  maximising the cost-effectiveness of your business.

Our established and exclusive arrangements with a range of 
specialist providers is aimed at bringing together ‘best-in-class’ 
solutions designed to meet your specific needs as a business.

We won’t intrude on your business, after all you are also 
independent and entrepreneurial. 

We are here to help.
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The Executive Advantage
Executive members benefit from a wide range of services 
including access to a comprehensive and established  
back-office system from Cheshire Data Systems (CDL). 

The Executive advantage membership includes:

  Compliance – delivered through ICS
• Basic level included 
• Choice of additional levels available

  Market access to the UK’s leading insurers

  Support partners included

  Claims Management

  CDL system at preferential rates

  Helpdesk for CDL system queries

  Premium Finance and access to market-leading products

  Market-leading and competitively priced optional extras.

Our market-leading products are included, which provides  
our Executive members with greater efficiency and  
increased profitability.
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Associate Membership
A full member option that delivers all the Executive benefits 
without the need to use the CDL back-office system. Key 
elements include:

  Compliance

  Claims Management Service (additional income)

  Premium Finance and access to market-leading products

  Access to market leading and competitively priced 
optional extras

Benefit from being part of the Network with a difference. You 
won’t be tied in to use any specific insurers or markets but can 
benefit from the specially negotiated deals we have access to. 

Also, you will benefit from the many years of market 
experience that our team has built up within several different 
insurance disciplines.
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Products and Services
Motor Schemes

  Standard Motor

  Non-Standard Motor

  Commercial Vehicle Schemes

Non-Motor Schemes
  Property Owners

  Standard Household

  Non-Standard Household

  High Net Worth Household

  Commercial Insurances

Managed Services
  Compliance

  Premium Funding

  Claims Management

  Lead Generation

  Online Quote & Buy Facilities

  Website Design & Development

  Electronic Documentation
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Premium Finance
Close Brothers Premium Finance (CBPF) works with over  
1,700 brokers across 2,000+ offices in the UK and Ireland 
and has teamed up with 1 Answer Network to bring you a 
complete range of competitive finance solutions. 

CBPF provide businesses and individuals with a convenient 
alternative to lump sum insurance payments. Instead, they 
offer simple, convenient monthly payments to suit the 
customers’ needs on both recourse and non-recourse options.

Their premium finance solution helps you manage your 
business more efficiently, with quicker collection, time saved 
on administration, reduced credit control and improved cash 
flow. This solution is also fully integrated into the CDL Classic 
system provided by 1 Answer Network. 

Working in partnership, Close Brothers Premium Finance can 
help you to grow your business and provide a second income 
stream with regular incoming payments.
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Compliance
Insurance Compliance Services Ltd (ICS) has been providing 
practical and innovative compliance solutions to insurance 
brokers for nearly 20 years. 

ICS provide 1 Answer Network Compliance members with 
their ‘Compliance Online’ service which provides access to 
their telephone and email helpdesk plus their Compliance Hub 
which holds a full Compliance Manual and over 100 templates. 

ICS also keeps network members posted about changes to 
regulations and other industry news. 

Network members, requiring additional support, benefit from 
a discount and ICS can undertake as much of the preparatory 
work as possible for you, such as tailored policies and 
procedures, completing Gabriel returns and much more. 

Please enquire for more details.
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Back-Office System
As well as our services, support and membership options we 
also offer the CDL quotation and back-office system.

Our unique partnership with CDL means that we can offer you 
enhancements that are normally out of reach for the smaller 
high street broker. 

We are able to tailor a package to suit your individual needs 
and this is then supported by excellent service.

  Embedded document suite and file storage

  Monthly Subscription (minimum term applies)

  Premium Finance built in

  DVLA and Postcode look-up

  Embedded net-rated Add-On products

  Training and Support

  In-house expert ‘Help-Desk’

  Optional extras:
• Online Quote & Buy
• Electronic Printing Solutions
• Aggregator Integration
• Real-Time Pricing (RTP)
• Management Reports
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Claims Management
Claims management is provided through our partnership with 
Lemonaid Motor Legal and includes a fully managed post-
accident service.

Lemonaid provide a fresh approach to claims handling, built 
to streamline the start to finish claims process for insurance 
brokers and their clients. A full 24hr service provides a first 
notification of loss reporting line for clients and an instant 
notification of incident to the insurance broker and insurer.

Member Benefits
  Dedicated claims line answered as the insurance broker

  Fault / Non fault service

  National recovery network with over 400 recovery operators 
throughout the UK with a recovery ETA of 45 minutes

  Immediate recovery – engineers instructed on day 1 of  
the claim

  A live claims portal where brokers can view the progress of a 
claim, such as inspection and repair dates.
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Optional Products
Our partnership with All Broker Services means we can offer a 
competitive and extensive range of optional extra products, 
which are available to all our members.

This partnership streamlines our offering to deliver the latest 
products at the best prices. 

We can review your product offerings and highlight the increase in 
earnings that can be achieved. 

We provide the most comprehensive products at the most 
competitive prices. We also offer tips and tricks through training 
for your staff on how to successfully sell these products.

Wayne Dunthorne, Sales Director for All Broker Services says,  
“At All Broker Services (ABS) we work closely with 1 Answer 
Network to ensure the products we provide meet their members’ 
and customers’ needs at very competitive rates. We have direct 
access to underwriters to ensure the cover provided and claims 
service is ‘best in market’.”
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Optional Product Support
Here is a small selection of products available from 1 Answer Network. If you don’t see what you are looking for or just 
want to discuss the cover then please call us to discuss your needs further.

Motor Products
  Motor Excess Protection

  Windscreen Cover

  Guaranteed Replacement Vehicle

  Breakdown with full European cover

  Goods in Transit

  Tools in Transit

  Motor Prosecution Defence

  GAP Insurance

Landlords Products
  Legal Expenses

  Landlords Home Emergency

  Legal & Rent Guarantee

Household Products
  Family Legal Expenses

  Home Emergency

  Key Protection

  Gadgetcover

Taxi & Courier Products
  Motor Breakdown

  Excess Protection

  Guaranteed Replacement Vehicle

  Employers & Public Liability cover

  Courier’s Goods in Transit

We can also tailor products to your individual  
business needs for all classes of insurance. 

Ask us for more information on 01323 819260  
or email: sales@1answernetwork.com
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The 1 Answer Network Difference
The Senior Management team at 1 Answer Network has over 120 years combined knowledge within the insurance industry. Our team of 
highly experienced and trusted advisors provide independent first-hand industry experience built up over many years across a range of 
disciplines from which you can directly benefit.

  Direct access to CDL system allowing changes to be  
undertaken by 1 Answer Network

  Helpdesk available 9am - 5pm Monday to Friday  
except Bank and public holidays

  Onsite CDL system training and support

  Access to new insurers on our panel

  Host our own CDL servers. Regular support contact

  Homeworker’s remote access available

  Able to work to SLA’s and strict timelines  

  Compliant
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Meet the Team
Paul Muir

Chairman

With over 30 years experience in 
the insurance industry, Paul also 
owns One Answer, a successful 

insurance brokerage. Paul 
understands the challenges of 
running a business in today’s 

competitive and compliant market.

Trevor Cutts
Managing Director

Trevor has over 25 years insurance 
experience having worked for 

insurance and claims companies. 
Trevor is also MD of One Answer 
Insurance and All Broker Services, 

which provides Trevor with a 
strong insight and understanding 

of the challenges brokers face 
every day.

Stuart Avery
Director of Operations

Stuart has over 30 years 
experience in the insurance 

broking sector. Joined in 2013 to 
provide vital customer support 
to ensure the smooth running 
of our internal and external 

systems. Excellent knowledge of 
how brokers operate and all the 

challenges they face daily.

Andrew Hutchinson
Training & Development Manager

Andrew joined in 2013 and is 
responsible for CDL systems 
training, implementation and 
support. Andrew has 30 years 

experience in the broking sector 
and understands the challenges 
faced by brokers and the ways in 
which our systems and additional 

services can support them.
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An independent, general insurance broker network providing a range of  
innovative and unique products and services for general insurance brokers.
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